
Great customer support can be summed up in one goal: make it easy for 
customers to get their problem solved quickly and painlessly

microConnect
The power of Connect within your own app

microConnect SDK
microConnect is a help button that takes your 
customers to a holistic help screen within your 

app. It includes traditional support (FAQs, email, 
and phone) as well as live chat, service bots, issue 
status updates and deep links to the Connect app.

Connect App
Connect is the mobile extension of microConnect 

for when 3G/LTE is needed. It also provides       
additional functionality such as video support, 

multi-provider chat rooms and visual ticket     
timelines. The Connect app can be private labeled 

to include your branding and logo.

Provide your customers with a seamless way to get all the answers they need
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Live Chat - 

Live Video - 

Web FAQs - 

Email - 

Phone - 

The fastest and easiest way for your customers to get help. Link to your FAQs to guide your 
customers or leverage service bots to answer common questions without a human interaction.

A more personal support experience as well as faster resolutions for urgent or complex issues 
where it’s beneficial to get eyes on the problem.

Self help content for people that want to figure it out themselves.

Traditional and familiar support method for non-urgent issues that arise.

Leverage your existing IVR to get your customers to the right people when they prefer the phone.



Not just a better experience, positive ROI

Live Chat - up to 1/10th the cost of voice and 10-15 points higher CSAT

After the sale, your customers’ most frequent and lasting engagement with 
your brand is through support interactions. Make them count.

microConnect delivers:
        Reduced support costs

        Higher CSAT

        A better customer experience
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Live Video - increase resolution rates and solve issues faster

Customer Benefits
It’s fast - great for quick questions and allows 
people to carry on with their day as they get the 
help they need

It’s easy - chat is the communication method 
of choice in their personal lives and is now 
commonplace in business

It’s preferred - phone support has been taint-
ed with bad experiences and customers are 
now happier with chat-based communication

Your positive ROI
Increase tickets per agent - support agents can 
handle 3-5 support requests at once on average 
vs. only 1 with voice

Increase first contact resolution rates - 
pre-written responses and the ability to link to 
FAQs leads to higher resolution rates and CSAT

30% reduction in support volume - service bots 
use AI technology to answer simple questions      
before human involvement is needed

Customer Benefits
Personalized experience - your customers 
know exactly who they’re speaking with and             
value the level of care

Reduced frustration - no more trying to 
describe an issue over the phone - they just 
show it and get the answer faster

Save time and money - reduce unnecessary 
hardware replacements and local technician 
trips to fix issues that could be solved remotely

Your positive ROI
Decrease length of support sessions - get eyes 
on the issue to reduce troubleshooting time and 
move straight to issue resolution

Increase resolution rate - by seeing the issue 
you are able to solve a larger number of issues 
than previously possible over the phone

Higher employee satisfaction - with better tools, 
your support agents will be more successful at 
their jobs and have higher satisfaction



microConnect brings your support team into a powerful networked     
platform of support organizations that your agents can call on for          

escalations and collaboration. 

Connect &                         
microConnect
Your customers get support 
through next-generation 
tools for a better experience

Collaborative 
Remote Support 
Ecosystem
Powerful support software 
allows you to seamlessly 
collaborate across               
organizations to answer 
questions and solve         
issues fast

On-site Support
Send a local certified expert 
to your customer with the tap 
of a button to quickly solve 
hard-to-fix issues and solidify 
long-term relationships

POS Providers

Payment Processors

Hardware Providers Merchant Service Providers

Merchant ISVs

Technical Support

Join the powerful collaborative support network


